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Q1 How do you typically obtain route and schedule information?
Answered: 27 Skipped: 0
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Q2 On a scale of 1-5, how useful would technology improvements, such
as a real-time transit notification sign at a transit center or an online

application which show current bus location and arrival time of next bus,
be for you?

Answered: 27 Skipped: 0
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Q3 Which type of real time transit notification would you prefer?
Answered: 25 Skipped: 2

TOTAL 25
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80.77% 21

15.38% 4

3.85% 1

Q4 Do you have access to the following?
Answered: 26 Skipped: 1

TOTAL 26
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Q5 On a scale from 1 to 5, with 1 being not satisfied at all and 5 being
extremely satisfied, how satisfied are you with the following existing

conditions for the Walton Terminal? If you have no opinion, simply leave
blank.

Answered: 22 Skipped: 5
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Q6 In order of priority, list any specific improvements you recommend for
the Walton Terminal.

Answered: 9 Skipped: 18

# RESPONSES DATE

1 Bike rack and larger shelter to protect passengers from the weather. 10/2/2017 8:49 AM

2 I would like restrooms 9/28/2017 6:04 PM

3 An additional shelter on the east side of the street. 9/26/2017 8:04 PM

4 Some type of bug spray due to the mosquitos. 9/26/2017 7:28 AM

5 Shelter/benches 9/26/2017 7:16 AM

6 Better benches 9/26/2017 6:25 AM

7 Trees were cut down. Put some more trees in. It gets hot in summer 9/25/2017 7:40 PM

8 Add bike parking 9/18/2017 11:06 AM

9 shelter and benches 8/31/2017 10:38 AM
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Q7 On a scale from 1 to 5, with 1 being not satisfied at all and 5 being
extremely satisfied, how satisfied are you with the following existing

conditions for the Alturas & Shasta Terminal? If you have no opinion,
simply leave blank.

Answered: 15 Skipped: 12
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Q8 In order of priority, list any specific improvements you recommend for
the Alturas & Shasta Terminal.

Answered: 7 Skipped: 20

# RESPONSES DATE

1 Additional sidewalk and concrete to enlarge the waiting area would be nice as the sprinklers often
make the site muddy.

10/2/2017 8:51 AM

2 Need to have better lighting rather than by the stores near by. Better use of parking depending on
the type of neighborhood.

9/29/2017 3:09 PM

3 More shelter and a rest room 9/28/2017 6:05 PM

4 I don't use this stop but I would think dedicated parking would be nice for passengers. 9/26/2017 8:06 PM

5 I do not go to this location. 9/26/2017 7:29 AM

6 Lighting 9/25/2017 7:42 PM

7 shelter and benches 8/31/2017 10:39 AM
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Q9 On a scale from 1 to 5, with 1 being not satisfied at all and 5 being
extremely satisfied, how satisfied are you with the following existing
conditions for the Yuba County Government Center? If you have no

opinion, simply leave blank.
Answered: 19 Skipped: 8
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Q10 In order of priority, list any specific improvements you recommend
for the Yuba County Government Center.

Answered: 6 Skipped: 21

# RESPONSES DATE

1 More clear information on buses that stop here since buses go in both directions. 10/2/2017 8:55 AM

2 restrooms 9/28/2017 6:07 PM

3 Bus can stop closer in the parking lot of SaveMart where it is less isolated 9/26/2017 5:41 AM

4 Not used that much 9/25/2017 7:43 PM

5 Additional seating would be nice 9/25/2017 5:08 PM

6 shelter and benches 8/31/2017 10:41 AM
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Q11 On a scale from 1 to 5, with 1 being not satisfied at all and 5 being
extremely satisfied, how satisfied are you with the following existing

conditions for the North Beale Transit Center? If you have no opinion,
simply leave blank.

Answered: 13 Skipped: 14

0.00%
0

7.69%
1

38.46%
5

30.77%
4

23.08%
3

 
13

 
3.69

7.69%
1

0.00%
0

46.15%
6

30.77%
4

15.38%
2

 
13

 
3.46

7.69%
1

0.00%
0

30.77%
4

38.46%
5

23.08%
3

 
13

 
3.69

7.69%
1

0.00%
0

38.46%
5

30.77%
4

23.08%
3

 
13

 
3.62

7.69%
1

0.00%
0

23.08%
3

46.15%
6

23.08%
3

 
13

 
3.77

7.69%
1

7.69%
1

38.46%
5

23.08%
3

23.08%
3

 
13

 
3.46

Accessibility

Personal
security

Bus drop-off /
pick-up area

Bus stop
location

Shelter and
benches

Lighting

Sign & route
map

Vehicle parking

Bike parking

0 1 2 3 4 5

 1 - NOT
SATISFIED AT
ALL

2 -
HARDLY SATISFIED

3 -
SOMEWHAT
SATISFIED

4 -
SATISFIED

5 -
EXTREMELY
SATISFIED

TOTAL WEIGHTED
AVERAGE

Accessibility

Personal
security

Bus drop-off /
pick-up area

Bus stop
location

Shelter and
benches

Lighting

14 / 21

Corridor Enhancement Plan for Route 1 - Public Survey



7.69%
1

7.69%
1

30.77%
4

46.15%
6

7.69%
1

 
13

 
3.38

8.33%
1

8.33%
1

16.67%
2

41.67%
5

25.00%
3

 
12

 
3.67

10.00%
1

10.00%
1

40.00%
4

30.00%
3

10.00%
1

 
10

 
3.20

Sign & route
map

Vehicle parking

Bike parking

15 / 21

Corridor Enhancement Plan for Route 1 - Public Survey



Q12 In order of priority, list any specific improvements you recommend
for the North Beale Transit Center.

Answered: 4 Skipped: 23

# RESPONSES DATE

1 Could use a bike rack. 10/2/2017 8:56 AM

2 Bigger smoking signs 9/29/2017 3:13 PM

3 not used, am YC traveler 9/25/2017 7:44 PM

4 lighting 8/31/2017 10:43 AM
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Q13 On a scale from 1 to 5, with 1 being not satisfied at all and 5 being
extremely satisfied, how satisfied are you with the following existing

conditions for the Yuba College Transit Center? If you have no opinion,
simply leave blank.

Answered: 11 Skipped: 16
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Q14 In order of priority, list any specific improvements you recommend
for the Yuba College Transit Center.

Answered: 4 Skipped: 23

# RESPONSES DATE

1 n/a 9/29/2017 3:14 PM

2 where do we pee 9/28/2017 6:08 PM

3 I do not use this location. 9/26/2017 7:31 AM

4 LIghting 8/31/2017 10:43 AM
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Q15 In addition to the five key transit centers, are there other
improvements that should be considered for other Route 1 bus stops?

Answered: 7 Skipped: 20

# RESPONSES DATE

1 More shelters if possible. 10/2/2017 8:58 AM

2 Bus stops down feather river blvd need to be added. Where I live, I have to walk for over a mile
just to get to the closest bus stop. It's crazy that the bus doesn't go farther down feather river.

10/1/2017 4:22 PM

3 Larger smoking signs! Awning to block the sun! 9/29/2017 3:14 PM

4 I would like to see bathrooms and ticket outlets onsite where we can get tickets. some day i wish
we could have Sunday bus service. will there ever be Sunday?

9/28/2017 6:10 PM

5 I don't use Route 1 9/28/2017 7:53 AM

6 Nothing I can think of. 9/26/2017 8:09 PM

7 personally time changes, add one bus therefore 20 min between buses. If route 1 scheduled for
Walton tenminal is running late. Have had to wait an hour for rouite 5. Have missed by less than a
minute on occasion.

9/25/2017 7:48 PM
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Q16 Please identify the main reason you are interested in improvements
to Route 1:

Answered: 16 Skipped: 11

TOTAL 16
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I am a rider

I represent a
jurisdiction

I represent an
agency

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I am a rider

I represent a jurisdiction

I represent an agency

Other (please specify)

21 / 21

Corridor Enhancement Plan for Route 1 - Public Survey


	Yuba-Sutter Transit Corridor Enhancement Plan September 2018
	Acknowledgement
	Table of Contents
	Appendices
	List of Tables
	List of Figures
	Acronyms and Abbreviations

	Executive Summary
	Chapter 1 | Introduction
	1.1 Plan Overview
	1.1.1 Plan Organization

	1.2 Community Outreach
	1.2.1 Community Workshops
	Community Workshop # 1
	Community Workshop # 2

	1.2.2 Public Survey


	Chapter 2 | Existing Conditions
	2.1 Introduction
	2.2 Existing Corridor Transit Services
	2.2.1 Existing Services
	2.2.2 Corridor Transit Activity by Roadway Link
	2.2.3 Transit Activity at Transit Centers over a Day
	2.2.4 Transit Activity at Transit Centers over an Hour

	2.3 Existing Ridership Characteristics
	2.3.1 Existing Ridership Activity
	2.3.2 Existing Corridor Ridership Characteristics

	2.4 Existing Corridor Transit Facilities
	2.4.1 Bus Stops
	2.4.2 Transfer Centers

	2.5 Other Plans and Projects
	2.5.1 5th Street Bridge Replacement Project
	2.5.2 Yuba City ADA Self‐Evaluation and Transition Plan for the Public Right‐of‐Way
	2.5.3 North Beale Corridor Complete Streets and Revitalization Plan
	2.5.4 East Linda Reinvestment Plan
	2.5.5 Yuba County Bicycle Master Plan
	2.5.6 Yuba City Bicycle Master Plan 2011
	2.5.7 Sutter County HHS Center


	Chapter 3 | Design Parameters
	3.1 Minimum Sidewalk and Bicycle Facility Parameters
	3.1.1 Sidewalks
	American with Disabilities Act Standards
	Local Standards
	State Standards

	3.1.2 Bicycle Facilities

	3.2 Bus Pullout Design Parameters
	3.2.1 Requirement for a Bus Pullout
	3.2.2 Bus Pullout Design Specifications

	3.3 Passenger Facility Design Parameters
	Americans with Disabilities Act Standards for Bus Stops and Passenger Facilities
	Local Standards
	Criteria for Stop Furnishings

	3.4 Bus Turning Path Design Specifications
	3.4.1 Design Vehicle
	3.4.2 Turning Path Design

	3.5 Recommended Yuba-Sutter Transit Design Parameters

	Chapter 4 | Route 1 Transit Center and Bus Stops Program and Design Options
	4.1 Alturas & Shasta Transit Center Program and Site Options
	4.1.1 Recommended Transit Center Program
	4.1.2 Site Options

	4.2 Alturas & Shasta Transit Center Preferred Options
	4.2.1 Preferred Site Plan and Illustrative Conceptual View
	4.2.2 Conceptual Cost Estimate

	4.3 Recommended Improvements at Other Transit Centers
	4.4 Improvements at Other Bus Stops along the Corridor
	4.5 Feasibility and Assessment of Real Time Information Systems
	4.6 Impact of the 5th Street Bridge Improvements

	Chapter 5 | Battery Electric Bus Feasibility
	5.1 Introduction
	5.1.1 Current Site Electrical Service
	5.1.2 Equipment Requirements for the First Charge Stations:
	5.1.3 Full Conversion of Fleet to BEBs
	5.1.4 Space Requirements
	Design Option 1 for charge stations: Ground Mounted
	Design Option 2 for charge stations: Gantry Structure
	Design Option 2A for charge stations: Solar Canopy Structure
	Advantages of Option 1
	Advantages of Option 2
	Advantages of Option 2A


	5.2 Summary
	5.3 Risk Factors to the Project
	5.4 Recommendations

	Chapter 6 | Resources and References
	Appendix A | Route 1 Boarding, Alighting, and Passenger Load Data
	Appendix B | Public Survey Results
	Appendix C | Alturas & Shasta Transit Center Illustrative Conceptual Views




